
 

   

 
Education 

Bachelor and Master of Science 

Food Service and Housing 

Administration and Nutrition 

The Pennsylvania State University 

University Park , PA 

 

Dietetic Internship 

Letterman Army Medical Center 

San Francisco, CA 

 

Master of Healthcare Administration 

Baylor University 

Waco, TX 

Affiliations 

Association for Healthcare   

Foodservice (AHF) 

American College of Healthcare 

Executives (Fellow) 

Academy of Nutrition and Dietetics 

(Fellow) 

Commission on Dietetic Registration 

(Registered Dietitian) 

2013 AHF Presidential Service Award 

2009 HFM Partnership\Leadership 

Award 

Presentations 

US Air Force Medical Department 
Alabama Dietetic Association 
Association For Healthcare Foodservice  
University of Alabama 
 

Experience 

Dexter Hancock has been a food service director since 1971. He retired from the US Army as a Colonel in 
September 1994 where he held the position of Dietetic Consultant for the North Atlantic Region Medical 
Command and Director Nutrition Care Division at Walter Reed Army Medical Center. He was the Director 
of Nutritional Services for the DCH Health System, a group of 5 hospitals based in Tuscaloosa Alabama, 
from October 1994 to December 2010. 
 
He has extensive experience with all types of healthcare and commercial food service including patient 
room service, cook-chill, and large retail food service operations as well as upscale catering and event 
coordination. He is well versed in developing contracts for food and food service equipment procurement 
and has an extensive knowledge of benchmarking and food service cost control and financial management 
systems. 
 

Selected Project Experience                 Advisory  

 
JPS Health System 
Fort Worth, TX    
    
Mercy Medical Center Northwest Iowa 
Mason City, IA 

       
Marina Del Rey Hospital 
Marina Del Rey, CA 
 
Children’s Medical Center 
Dallas, TX 
 
Southeastern Medical Center 
Lumberton, NC 
 
Jewish Senior Living 
West Bloomfield, MI  
 
US Army Healthcare Operations 
Various locations 
 

  Parkland Medical Center 
  Dallas, TX 
 

 
External Evaluator, US Army Dietetic Internships 

 
 Alabama Dietary Managers Association/University   
 of Alabama Conference Planning Committee 

 
 Advisory Council United Service Organization   
 European (USO), Germany 
 

 HFM Board Member (2005-2010) 

 Tuscaloosa Dietetic Association Board Member 

 Alabama District Exchange Club Board Member 

 West Alabama Officers Association Board Member 

 
 
 
 

 

 
Providing sustainable & successful Hospitality Management Services for 20 years. 
 

12813 Caleb Drive 

Truckee, CA  96161 

205.394.0317 

Dexter@ruckshockey.com 

www.ruckshockey.com 

 
 
DEXTER HANCOCK, MHA, RD, FACHE 

 SENIOR CONSULTANT 


